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Service Orchestration as Organization
This book contains the refereed proceedings of the
13th International Conference on Business Process
Modeling, Development and Support (BPMDS 2012)
and the 17th International Conference on Exploring
Modeling Methods for Systems Analysis and Design
(EMMSAD 2012), held together with the 24th
International Conference on Advanced Information
Systems Engineering (CAiSE 2012) in Gdańsk, Poland,
in June 2012. The 17 papers accepted for BPMDS were
selected from 48 submissions and cover a wide
spectrum of issues related to business process
development, modeling, and support. They are
grouped into sections on business process in the
cloud, advanced BPM in an organizational context,
similarity, variations and configuration, BPM and
requirements engineering, humans and business
process models, and BPM technologies using
computational methods. The 13 papers accepted for
EMMSAD were chosen from 28 submissions and focus
on exploring, evaluating, and enhancing current
information modeling methods and methodologies.
They are grouped in sections on modeling of
enterprise architecture, modeling facts and rules,
business process modeling, modeling of nonPage 2/31
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functional requirements, safety modeling and
analysis, quality of models and modeling languages,
and supporting the learning of conceptual modeling.

Successful Business Process
Management
"This book collects the latest research advances in
the rapidly evolving field of mobile
business"--Provided by publisher.

Quality in Business Process Modeling
Businesses need to adapt constantly, but are often
held back by static IT systems. The 'Riva approach to
Business Process Management' is a way of analysing
the mass of concurrent, collaborative activity that
goes on in an organisation, providing a solid basis for
developing flexible IT systems that support a
business.

Essential Business Process Modeling
Presenting mathematical prerequisites in summary
tables, this book explains fundamental techniques of
mathematical modeling processes essential to the
food industry. The author focuses on providing an indepth understanding of modeling techniques, rather
than the finer mathematical points. Topics covered
include modeling of transport phenomena, kin

Goal-oriented Business Process Modeling
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The ?eld of Business Process Management (BPM) is
marred by a seemingly e- less sequence of (proposed)
industry standards. Contrary to other ?elds (e.g., civil
or electronic engineering), these standards are not
the result of a widely supported consolidationofwell-u
nderstoodandwellestablishedconceptsandpractices.Inthe BPM domain,
it is frequently the case that BPM vendors
opportunistically become involved in the creation of
proposed standards to exert or maintain their
in?uence and interests in the ?eld. Despite the initial
fervor associated with such standardi- tion activities,
it is no less frequent that vendors either choose to
drop their support for standards that they earlier
championed on an opportunistic basis or elect only to
partially support them in their commercial offerings.
Moreover, the results of the standardization processes
themselves are a concern. BPM standards tend to
deal with complex concepts, yet they are never
properly de?ned and all-too-often not informed by
established research. The result is a plethoraof
languagesand tools, with no consensuson
conceptsand their implem- tation. They also fail to
provide clear direction in the way in which BPM
standards should evolve. One can also observe a
dichotomy between the “business” side of BPM and
its “technical” side. While it is clear that the
application of BPM will fail if not placed in a proper
business context, it is equally clear that its application
will go nowhere if it remains merely a motivational
exercise with schemas of business processes hanging
on the wall gathering dust.
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BPMN Method and Style
Want to tap the power behind search rankings,
product recommendations, social bookmarking, and
online matchmaking? This fascinating book
demonstrates how you can build Web 2.0 applications
to mine the enormous amount of data created by
people on the Internet. With the sophisticated
algorithms in this book, you can write smart programs
to access interesting datasets from other web sites,
collect data from users of your own applications, and
analyze and understand the data once you've found
it. Programming Collective Intelligence takes you into
the world of machine learning and statistics, and
explains how to draw conclusions about user
experience, marketing, personal tastes, and human
behavior in general -- all from information that you
and others collect every day. Each algorithm is
described clearly and concisely with code that can
immediately be used on your web site, blog, Wiki, or
specialized application. This book explains:
Collaborative filtering techniques that enable online
retailers to recommend products or media Methods of
clustering to detect groups of similar items in a large
dataset Search engine features -- crawlers, indexers,
query engines, and the PageRank algorithm
Optimization algorithms that search millions of
possible solutions to a problem and choose the best
one Bayesian filtering, used in spam filters for
classifying documents based on word types and other
features Using decision trees not only to make
predictions, but to model the way decisions are made
Predicting numerical values rather than classifications
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to build price models Support vector machines to
match people in online dating sites Non-negative
matrix factorization to find the independent features
in a dataset Evolving intelligence for problem solving
-- how a computer develops its skill by improving its
own code the more it plays a game Each chapter
includes exercises for extending the algorithms to
make them more powerful. Go beyond simple
database-backed applications and put the wealth of
Internet data to work for you. "Bravo! I cannot think of
a better way for a developer to first learn these
algorithms and methods, nor can I think of a better
way for me (an old AI dog) to reinvigorate my
knowledge of the details." -- Dan Russell, Google
"Toby's book does a great job of breaking down the
complex subject matter of machine-learning
algorithms into practical, easy-to-understand
examples that can be directly applied to analysis of
social interaction across the Web today. If I had this
book two years ago, it would have saved precious
time going down some fruitless paths." -- Tim Wolters,
CTO, Collective Intellect

Enterprise Architecture A to Z
Enterprise, Business-Process and
Information Systems Modeling
Businesses need to adapt constantly, but are often
held back by static IT systems. The 'Riva approach to
Business Process Management' is a way of analysing
the mass of concurrent, collaborative activity that
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goes on in an organisation, providing a solid basis for
developing flexible IT systems that support a
business.

Business Process Automation
Go from Business Process Modeling to Orchestration
and Service Oriented Architecture with this book and
eBook.

ARIS Design Platform
Corporations accumulate a lot of valuable data and
knowledge over time, but storing and maintaining this
data can be a logistic and financial headache for
business leaders and IT specialists. Uncovering
Essential Software Artifacts through Business Process
Archaeology introduces an emerging method of
software modernization used to effectively manage
legacy systems and company operations supported
by such systems. This book presents methods,
techniques, and new trends on business process
archeology as well as some industrial success stories.
Business experts, professionals, and researchers
working in the field of information and knowledge
management will use this reference source to
efficiently and effectively implement and utilize
business knowledge.

Business Process Modelling with ARIS
This textbook covers the entire Business Process
Management (BPM) lifecycle, from process
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identification to process monitoring, covering along
the way process modelling, analysis, redesign and
automation. Concepts, methods and tools from
business management, computer science and
industrial engineering are blended into one
comprehensive and inter-disciplinary approach. The
presentation is illustrated using the BPMN industry
standard defined by the Object Management Group
and widely endorsed by practitioners and vendors
worldwide. In addition to explaining the relevant
conceptual background, the book provides dozens of
examples, more than 230 exercises – many with
solutions – and numerous suggestions for further
reading. This second edition includes extended and
completely revised chapters on process identification,
process discovery, qualitative process analysis,
process redesign, process automation and process
monitoring. A new chapter on BPM as an enterprise
capability has been added, which expands the scope
of the book to encompass topics such as the strategic
alignment and governance of BPM initiatives. The
textbook is the result of many years of combined
teaching experience of the authors, both at the
undergraduate and graduate levels as well as in the
context of professional training. Students and
professionals from both business management and
computer science will benefit from the step-by-step
style of the textbook and its focus on fundamental
concepts and proven methods. Lecturers will
appreciate the class-tested format and the additional
teaching material available on the accompanying
website.
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Process-Centric Architecture for
Enterprise Software Systems
Companies--especially more complex
organizations--require standard, documented
processes and procedures to achieve high levels of
quality and productivity. Too few, and inefficiency
ensues; too many, and creativity is stifled. Yet it can
be difficult to find training on process
improvement--and the range of complicated tools
available could make even the most experienced
professional's head spin. Successful Business Process
Management fills the gap, providing a succinct,
accessible overview of the field. Step-by-step
instructions explain how to: Overcome resistance and
apathy to standard procedures Take a systematic
rather than ad hoc approach to process management
Design key processes and capture them in
documented procedures Revise existing processes
when feasible Roll out the changes so people know
what to do Embed them in the organization for
reliable outcomes Process management serves as a
structural framework for streamlining activities and
creating smooth workflows. Get it right--neither overly
rigid nor under developed--and an outflow of
continuous improvements will drive long-term
success.

Workflow Patterns
Enterprises have to adapt their business processes
quickly and efficiently to new business environments
to ensure business success and long term survival. It
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is not sufficient to apply best business practices but
new practices have to be developed and executed.
These requirements are met by new business process
automation technologies, based on concepts like web
services, EAI, workflow, enterprise service
architectures, and automation engines. Business
process automation becomes a key enabler for
business process excellence. This book explains major
trends in business process automation and shows how
new technologies and solutions are applied in
practice. It outlines how process automation becomes
an element of an overall process lifecycle
management approach, structured on the basis of the
ARIS House of business excellence and implemented
through software tools like the ARIS toolset.

Handbook on Business Process
Management 1
A comprehensive guide to well-known workflow
patterns: recurrent, generic business process
constructs, described from the control-flow, data, and
resource perspectives. The study of business
processes has emerged as a highly effective approach
to coordinating an organization's complex serviceand knowledge-based activities. The growing field of
business process management (BPM) focuses on
methods and tools for designing, enacting, and
analyzing business processes. This volume offers a
definitive guide to the use of patterns, which
synthesize the wide range of approaches to modeling
business processes. It provides a unique and
comprehensive introduction to the well-known
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workflow patterns collection—recurrent, generic
constructs describing common business process
modeling and execution scenarios, presented in the
form of problem-solution dialectics. The underlying
principles of the patterns approach ensure that they
are independent of any specific enabling technology,
representational formalism, or modeling approach,
and thus broadly applicable across the business
process modeling and business process technology
domains. The authors, drawing on extensive research
done by the Workflow Patterns Initiative, offer a
detailed introduction to the fundamentals of business
process modeling and management; describe three
major pattern catalogs, presented from control-flow,
data, and resource perspectives; and survey related
BPM patterns. The book, a companion to the
authoritative Workflow Patterns website, will be an
essential resource for both academics and
practitioners working in business process modeling
and business process management.

Workflow Modeling
This book constitutes the refereed proceedings of the
6th International Conference on Business Process
Management, BPM 2008, held in Milan, Italy, in
September 2008. The volume contains 20 revised full
research papers and 3 industrial papers carefully
reviewed and selected from 154 submissions, as well
as 8 prototype demonstration papers selected out of
15 demo submissions. In addition three invited
keynote papers are presented. The conference has a
record of attracting innovative research of the highest
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quality related to all aspects of BPM, including theory,
frameworks, methods, techniques, architectures,
standards, and empirical findings.

Handbook of Food Process Modeling and
Statistical Quality Control
This practical "how-to" guide to both using the ARIS
Design Platform and how to use it to create real
business models, follows Rob Davis’ hugely successful
Business Process Modelling with ARIS (Springer 2001).
This second volume describes the new release of ARIS
7 Design Platform including ARIS Business Architect
and ARIS Business Designer. Containing tips,
techniques and short cuts gained from practical
experience, this book show how to use ARIS in an
easy way, supporting smart methods and smart
models, and displays how ARIS can be used as a
powerful tool for BPM. This book is a must-have guide
and reference for all existing and new users of ARIS.

BPMN Modeling and Reference Guide
Creating business process models that can be shared
effectively across the business - and between
business and IT - demands more than a digest of
BPMN shapes and symbols. It requires a step-by-step
methodology for going from a blank page to a
complete process diagram. It also requires consistent
application of a modeling style, so that the modeler's
meaning is clear from the diagram itself. Author Bruce
Silver explains not only the meaning and proper
usage of the entire BPMN 2.0 palette, but calls out the
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working subset that you really need to know. He also
reveals the hidden assumptions of core concepts left
unexplained in the spec, the key to BPMN's deeper
meaning. The book addresses BPMN at three levels,
with primary focus on the first two. Level 1, or
descriptive BPMN, uses a basic working set of shapes
and symbols to meet the needs of business users
doing process mapping. Level 2, or analytical BPMN,
is aimed at business analysts and architects. It takes
advantage of BPMN's expressiveness for detailing
event and exception handling, key to analyzing and
improving process performance and quality. Level 3,
or executable BPMN, is brand new in BPMN 2.0. Here
the XML underneath the diagram shapes becomes an
executable design can be deployed to a process
engine to automate the process. The method and
style detailed in the book aligns these three levels,
facilitating business-IT collaboration throughout the
process lifecycle. Inside the book you'll find
discussions, illustrated with over 100 examples,
about: The questions BPMN asks, and does not ask
The meaning of basic concepts like starting and
completing, sending and receiving, waiting and
listening Subprocesses and hierarchical modeling
style The five basic steps in creating Level 1 models
Event and exception-handling patterns Branching and
merging patterns Level 2 modeling method Elements
of BPMN style: element usage and diagram
composition

Business Process Modeling, Simulation
and Design
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Business Process Management (BPM) has become one
of the most widely used approaches for the design of
modern organizational and information systems. The
conscious treatment of business processes as
significant corporate assets has facilitated substantial
improvements in organizational performance but is
also used to ensure the conformance of corporate
activities. This Handbook presents in two volumes the
contemporary body of knowledge as articulated by
the world' s leading BPM thought leaders. This first
volume focuses on arriving at a sound definition of
BPM approaches and examines BPM methods and
process-aware information systems. As such, it
provides guidance for the integration of BPM into
corporate methodologies and information systems.
Each chapter has been contributed by leading
international experts. Selected case studies
complement their views and lead to a summary of
BPM expertise that is unique in its coverage of the
most critical success factors of BPM. The second
edition of this handbook has been significantly revised
and extended. Each chapter has been updated to
reflect the most current developments. This includes
in particular new technologies such as in-memory
data and process management, social media and
networks. A further focus of this revised and extended
edition is on the actual deployment of the proposed
theoretical concepts. This volume includes a number
of entire new chapters from some of the world's
leading experts in the domain of BPM.

Business Process Model Abstraction
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This practical book describes the key operations of
ARIS Toolset - the market leading Business Process
Modelling Tool. Based on his experience of using ARIS
in British Telecommunications plc, the author
describes practical ways of using the tool. Using
screen shots and plenty of practical examples, Rob
Davis shows how ARIS can be used to model business
processes. Throughout the book Davis provides
readers with tips and short-cuts, enabling users to
start modelling quickly and effectively. He also
provides insights into the ARIS concepts, and tells
readers about the benefits and trade-offs of using the
tool in alternative ways. Unlike other books, this
practical guide tackles issues found in real projects.

Business Process Driven SOA Using
BPMN and BPEL
"Explains everything you need to know about BPM,
including: Business Process Execution Language
(BPEL), the leading BPM standard; a look at all of the
standards that play a role in BPM ; BPM architecture
and theory; Comprehensive examples; [and] Design
patterns and best practices." - cover.

Business Process Management
This extensively revised second edition of the
acclaimed and bestselling book, Workflow Modeling
serves as a complete guide to discovering, scoping,
assessing, modeling, and redesigning business
processes. Providing proven techniques for
identifying, modeling, and redesigning business
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processes, and explaining how to implement workflow
improvement, this book helps you define
requirements for systems development or systems
acquisition.

The Complete Business Process
Handbook
This book is the first to present a rich selection of over
30 real-world cases of how leading organizations
conduct Business Process Management (BPM). The
cases stem from a diverse set of industry sectors and
countries on different continents, reporting on best
practices and lessons learned. The book showcases
how BPM can contribute to both exploitation and
exploration in a digital world. All cases are presented
using a uniform structure in order to provide valuable
insights and essential guidance for students and
practitioners.

Essential Business Process Modeling
The Complete Business Process Handbook is the most
comprehensive body of knowledge on business
processes with revealing new research. Written as a
practical guide for Executives, Practitioners, Managers
and Students by the authorities that have shaped the
way we think and work with process today. It stands
out as a masterpiece, being part of the BPM bachelor
and master degree curriculum at universities around
the world, with revealing academic research and
insight from the leaders in the market. This book
provides everything you need to know about the
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processes and frameworks, methods, and approaches
to implement BPM. Through real-world examples, best
practices, LEADing practices and advice from experts,
readers will understand how BPM works and how to
best use it to their advantage. Cases from industry
leaders and innovators show how early adopters of
LEADing Practices improved their businesses by using
BPM technology and methodology. As the first of
three volumes, this book represents the most
comprehensive body of knowledge published on
business process. Following closely behind, the
second volume uniquely bridges theory with how BPM
is applied today with the most extensive information
on extended BPM. The third volume will explore
award winning real-life examples of leading business
process practices and how it can be replaced to your
advantage. Learn what Business Process is and how
to get started Comprehensive historical process
evolution In-depth look at the Process Anatomy,
Semantics and Ontology Find out how to link Strategy
to Operation with value driven BPM Uncover how to
establish a way of Thinking, Working, Modelling and
Implementation Explore comprehensive Frameworks,
Methods and Approaches How to build BPM
competencies and establish a Center of Excellence
Discover how to apply Social BPM, Sustainable and
Evidence based BPM Learn how Value & Performance
Measurement and Management Learn how to roll-out
and deploy process Explore how to enable Process
Owners, Roles and Knowledge Workers Discover how
to Process and Application Modelling Uncover Process
Lifecycle, Maturity, Alignment and Continuous
Improvement Practical continuous improvement with
the way of Governance Future BPM trends that will
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affect business Explore the BPM Body of Knowledge

Process-Centric Architecture for
Enterprise Software Systems
Business process management is usually treated from
two different perspectives: business administration
and computer science. While business administration
professionals tend to consider information technology
as a subordinate aspect in business process
management for experts to handle, by contrast
computer science professionals often consider
business goals and organizational regulations as
terms that do not deserve much thought but require
the appropriate level of abstraction. Matthias Weske
argues that all communities involved need to have a
common understanding of the different aspects of
business process management. To this end, he details
the complete business process lifecycle from the
modeling phase to process enactment and
improvement, taking into account all different
stakeholders involved. After starting with a
presentation of general foundations and abstraction
models, he explains concepts like process
orchestrations and choreographies, as well as process
properties and data dependencies. Finally, he
presents both traditional and advanced business
process management architectures, covering, for
example, workflow management systems, serviceoriented architectures, and data-driven approaches.
In addition, he shows how standards like WfMC, SOAP,
WSDL, and BPEL fit into the picture. This textbook is
ideally suited for classes on business process
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management, information systems architecture, and
workflow management. This 2nd edition contains
major updates on BPMN Version 2 process
orchestration and process choreographies, and the
chapter on BPM methodologies has been completely
rewritten. The accompanying website www.bpmbook.com contains further information and additional
teaching material.

Business Process Management
Driven by the need and desire to reduce costs,
organizations are faced with a set of decisions that
require analytical scrutiny. Enterprise Architecture A
to Z: Frameworks, Business Process Modeling, SOA,
and Infrastructure Technology examines cost-saving
trends in architecture planning, administration, and
management. To establish a framework for
discussion, this book begins by evaluating the role of
Enterprise Architecture Planning and Service-Oriented
Architecture (SOA) modeling. It provides an extensive
review of the most widely deployed architecture
framework models. In particular, the book discusses
The Open Group Architecture Framework (TOGAF) and
the Zachman Architectural Framework (ZAF) in detail,
as well as formal architecture standards and all four
layers of these models: the business architecture, the
information architecture, the solution architecture,
and the technology architecture. The first part of the
text focuses on the upper layers of the architecture
framework, while the second part focuses on the
technology architecture. In this second section, the
author presents an assessment of storage
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technologies and networking and addresses
regulatory and security issues. Additional coverage
includes high-speed communication mechanisms such
as Ethernet, WAN and Internet communication
technologies, broadband communications, and
chargeback models. Daniel Minoli has written a
number of columns and books on the high-tech
industry and has many years of technical hands-on
and managerial experience at top financial companies
and telecom/networking providers. He brings a wealth
of knowledge and practical experience to these
pages. By reviewing the strategies in this book, CIOs,
CTOs, and senior managers are empowered by a set
of progressive approaches to designing state-of-theart IT data centers.

Enterprise Modeling with UML
Service orchestration techniques combine the
benefits of Service Oriented Architecture (SOA) and
Business Process Management (BPM) to compose and
coordinate distributed software services. On the other
hand, Software-as-a-Service (SaaS) is gaining
popularity as a software delivery model through cloud
platforms due to the many benefits to software
vendors, as well as their customers. Multi-tenancy,
which refers to the sharing of a single application
instance across multiple customers or user groups
(called tenants), is an essential characteristic of the
SaaS model. Written in an easy to follow style with
discussions supported by real-world examples,
Service Orchestration as Organization introduces a
novel approach with associated language, framework,
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and tool support to show how service orchestration
techniques can be used to engineer and deploy SaaS
applications. Describes the benefits as well as the
challenges of building adaptive, multi-tenant software
service applications using service-orchestration
techniques Provides a thorough synopsis of the
current state of the art, including the advantages and
drawbacks of the adaptation techniques available
Describes in detail how the underlying framework of
the new approach has been implemented using
available technologies, such as business rules engines
and web services

Exam Prep for: Essential Business
Process Modeling
Business Process Modeling Notation (BPMN) is a
standard, graphical modeling representation for
business processes. It provides an easy to use, flowcharting notation that is independent of the
implementation environment. An underlying rigor
supports the notation-facilitating the translation of
business level models into executable models that
BPM Suites and workflow engines can understand.
Over recent years, BPMN has been widely adopted by
Business Process Management (BPM) related productsboth the Business Process Analysis and Modeling tool
vendors and the BPM Suites. This book is for business
users and process modeling practitioners alike. Part I
provides an easily understood introduction to the key
components of BPMN (put forward in a user-friendly
fashion). Starting off with simple models, it
progresses into more sophisticated patterns.
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Exercises help cement comprehension and
understanding (with answers available online). Part II
provides a detailed and authoritative reference on the
precise semantics and capabilities of the standard.

Handbook of Research in Mobile
Business, Second Edition: Technical,
Methodological and Social Perspectives
This book covers the whole spectrum of modeling
goals to achieve optimal quality in the process model
developed. It focuses on how to balance quality
considerations across all semiotic levels when models
are used for different purposes, and is based on
SEQUAL, a framework for understanding the quality of
models and modeling languages, which can take into
account all main aspects relating to the quality of
models. Chapter 1 focuses on the theoretical
foundations, introducing readers to the topics of
business processes and business process modeling,
as well as the most important concept underlying the
modeling of business processes. In turn, Chapter 2
addresses the quality of models in general and
business process models in particular. Chapter 3
contains a specialization of SEQUAL for quality of
business process models. In Chapter 4, examples of
the practical uses of business process models are
provided, together with the results of detailed case
studies on how to achieve and maintain quality in
business process models. Chapter 5 presents a
process modeling value framework that demonstrates
how to achieve more long-term and higher return on
investment with regard to (business) process and
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enterprise models. Lastly, Chapter 6 reviews the main
points of the book and discusses the potential for
business process modeling in the future through its
combination with other types of modeling. The book
has two intended audiences. It is primarily intended
for computer science, software engineering and
information system students at the postgraduate level
who want to know more about business process
modeling and the quality of models in preparation for
professional practice. The second audience consists of
professionals with extensive experience in and
responsibilities related to the development and
evolution of process-oriented information systems
and information systems methodologies in general,
who need to formalize and structure their practical
experience or update their knowledge as a way to
improve their professional activity. The book also
includes a number of real-world case studies that
make it easier to grasp the main theoretical concepts,
helping readers apply the approaches described.

Uncovering Essential Software Artifacts
through Business Process Archeology
Business Process Change
Business Process Modeling, Simulation and Design,
Third Edition provides students with a comprehensive
coverage of a range of analytical tools used to model,
analyze, understand, and ultimately design business
processes. The new edition of this very successful
textbook includes a wide range of approaches such as
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graphical flowcharting tools, cycle time and capacity
analyses, queuing models, discrete-event simulation,
simulation-optimization, and data mining for process
analytics. While most textbooks on business process
management either focus on the intricacies of
computer simulation or managerial aspects of
business processes, this textbook does both. It
presents the tools to design business processes and
management techniques on operating them
efficiently. The book focuses on the use of discrete
event simulation as the main tool for analyzing,
modeling, and designing effective business processes.
The integration of graphic user-friendly simulation
software enables a systematic approach to create
optimal designs.

Business Process Management Cases
The increasing adoption of Business Process
Management (BPM) has inspired pioneering software
architects and developers to effectively leverage BPMbased software and process-centric architecture (PCA)
to create software systems that enable essential
business processes. Reflecting this emerging trend
and evolving field, Process-Centric Architecture

Handbook of Research on Modern
Systems Analysis and Design
Technologies and Applications
CD-ROM contains: Java and XML implementations of
ideas and models described in the appendix.
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Fundamentals of Business Process
Management
Ten years ago, groupware bundled with email and
calendar applications helped track the flow of work
from person to person within an organization.
Workflow in today's enterprise means more
monitoring and orchestrating massive systems. A new
technology called Business Process Management, or
BPM, helps software architects and developers design,
code, run, administer, and monitor complex networkbased business processes BPM replaces those sketchy
flowchart diagrams that business analysts draw on
whiteboards with a precise model that uses standard
graphical and XML representations, and an
architecture that allows it converse with other
services, systems, and users. Sound complicated? It
is. But it's downright frustrating when you have to
search the Web for every little piece of information
vital to the process. Essential Business Process
Modeling gathers all the concepts, design,
architecture, and standard specifications of BPM into
one concise book, and offers hands-on examples that
illustrate BPM's approach to process notation,
execution, administration and monitoring. Author
Mike Havey demonstrates standard ways to code
rigorous processes that are centerpieces of a serviceoriented architecture (SOA), which defines how
networks interact so that one can perform a service
for the other. His book also shows how BPM
complements enterprise application integration (EAI),
a method for moving from older applications to new
ones, and Enterprise Service BUS for integrating
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different web services, messaging, and XML
technologies into a single network. BPM, he says, is to
this collection of services what a conductor is to
musicians in an orchestra: it coordinates their actions
in the performance of a larger composition. Essential
Business Process Modeling teaches you how to
develop examples of process-oriented applications
using free tools that can be run on an average PC or
laptop. You'll also learn about BPM design patterns
and best practices, as well as some underlying theory.
The best way to monitor processes within an
enterprise is with BPM, and the best way to navigate
BPM is with this valuable book.

Programming Collective Intelligence
This book contains the refereed proceedings of the
13th International Conference on Business
Information Systems, BIS 2010, held in Berlin,
Germany, in May 2010. The 25 revised full papers
were carefully reviewed and selected from more than
80 submissions. Following the theme of the
conference "Future Internet Business Services", the
contributions detail recent research results and
experiences and were grouped in eight sections on
search and knowledge sharing, data and information
security, Web experience modeling, business
processes and rules, services and repositories, data
mining for processes, visualization in business
process management, and enterprise resource
planning and supply chain management.

Business Process Management
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"This book provides a compendium of terms,
definitions, and explanations of concepts in various
areas of systems and design, as well as a vast
collection of cutting-edge research articles from the
field's leading experts"--Provided by publisher.

Modern Business Process Automation
This book contains the refereed proceedings of the
16th International Conference on Business Process
Modeling, Development and Support, BPMDS 2015,
and the 20th International Conference on Exploring
Modeling Methods for Systems Analysis and Design,
EMMSAD 2015, held together with the 27th
International Conference on Advanced Information
Systems Engineering (CAiSE 2015) in Stockholm,
Sweden, in June 2015. The 17 full papers accepted for
BPMDS were selected from 43 submissions and cover
a wide spectrum of issues related to business process
development, modeling, and support. They are
grouped into topical sections on enabling value
creation, human-centric paradigms, mining for
processes, declarative approaches, understanding
and sharing, quality and security issues, and new
areas for BPMDS. The 12 full and three short papers
accepted for EMMSAD were chosen from 33
submissions and focus on exploring, evaluating, and
enhancing modeling methods and methodologies for
the analysis and design of information systems,
enterprises, and business processes. They are
grouped into topical sections on fundamental issues
in modeling, requirements and regulations, enterprise
and software ecosystem modeling, information and
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process model quality, meta-modeling and domainspecific modeling and model composition, modeling of
architecture and design, and novel applications of
modeling.

Business Information Systems
Business Process Change, 3rd Edition provides a
balanced view of the field of business process change.
Bestselling author Paul Harmon offers concepts,
methods, cases for all aspects and phases of
successful business process improvement. Updated
and added for this edition is new material on the
development of business models and business
process architecture development, on integrating
decision management models and business rules, on
service processes and on dynamic case management,
and on integrating various approaches in a broad
business process management approach. New to this
edition: How to develop business models and
business process architecture How to integrate
decision management models and business rules New
material on service processes and on dynamic case
management Learn to integrate various approaches
in a broad business process management approach
Extensive revision and update addresses Business
Process Management Systems, and the integration of
process redesign and Six Sigma Learn how all the
different process elements fit together in this best
first book on business process, now completely
updated Tailor the presented methodology, which is
based on best practices, to your organization’s
specific needs Understand the human aspects of
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process redesign Benefit from all new detailed case
studies showing how these methods are implemented

Data-Driven Process Discovery and
Analysis
The objective of this e-book is to try to clarify the
connection between the notions of goal and business
process. The issue is a follow-up to the discussions at
the Workshop on Goal-Oriented Business Process
Modelling held in London on 2 September 2002. The
papers cover a wide spectrum of topics, related to the
notions of goals in the business process domain.

Business Process Management
This book constitutes the thoroughly refereed
proceedings of the First International Symposium on
Data-Driven Process Discovery and Analysis held in
Campione d'Italia, Italy, in June/July 2011. The 11
revised full papers were carefully selected from 31
submissions. In addition to the thorough review
process, the lively discussions at the event itself also
helped the authors to improve their papers and to
foster interesting extensions. The selected papers
cover a wide range of topics spanning from
theoretical issues related to process representation to
practical experience in process discovery and
analysis.

Enterprise, Business-Process and
Information Systems Modeling
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The increasing adoption of Business Process
Management (BPM) has inspired pioneering software
architects and developers to effectively leverage BPMbased software and process-centric architecture (PCA)
to create software systems that enable essential
business processes. Reflecting this emerging trend
and evolving field, Process-Centric Architecture
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