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Skilled Interpersonal Communication
With updated references, exam questions, annotated model answers and unique
glossary, this text provides a comprehensive one stop guide for all students of
Business and Management studies at UG and HND level. The sixth edition includes
fresh treatment of information technology, organization culture and strategy.

Environmental Economics and Management: Theory, Policy,
and Applications
Book & CD. This fourth edition makes it clear that all who are interested in the
sustainability of South Africa -- and Africa -- must put human resource
management (HRM) at the very core of the management of organisations
generally. The content is aligned to outcomes that are geared towards analytical
and critical thinking about the theory and practice of HRM in South Africa. The
African context is addressed, and ample information about HRM aspects 'elsewhere
in Africa' is provided. This edition breaks away even further from the traditional
structure of so many standard HRM textbooks. It challenges a broadening of the
'agenda' and scope of HRM work: HRM is not only about managing employees, but
also about managing the work and the people who do the work of and in
organisations. This may involve alternative ways of getting the work of
organisations done superiorly. This book will help you to apply HRM effectively to
achieve its ultimate aim, namely to add value to people, to organisations and to
society. This comprehensive book is organised around themes such as: Developing
an appreciation for the context of HRM in South Africa; Strategising, designing and
planning as preparatory HRM work; Sourcing work talent; Facing the countrys
people empowerment challenge; Meeting the reward and care challenge; Handling
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labour and employee relations challenges; Championing change and
transformation; Managing HRM-related information, including HRM and
sustainability reporting. Based on most recent theoretical developments, the
emphasis is on the practical applications. Samples of relevant documents are
included, and an accompanying CD contains a wealth of relevant resources as well
as a continuing, integrating case study that serves as a basis for these
applications, and individual and group activities. As a package, South African
Human Resource Management will be extremely valuable to both current and
aspirant managers, and human resource practitioners.

Corporate Communication
With updated references, exam questions, annotated model answers and unique
glossary, this text provides a comprehensive one stop guide for all students of
Business and Management studies at UG and HND level. The sixth edition includes
fresh treatment of information technology, organization culture and strategy.

Planning Local Economic Development
"This textbook is intended for business analysts, engineers, system developers,
systems analysts, and others just getting started in management, and for
managers and administrators with little project management training."--Jacket.

Theory and Practice of Therapeutic Massage
The sixth edition of author Daniel Wren's classic text provides a comprehensive
understanding of the origin and development of ideas in management. This text
traces the evolution of management thought from its earliest days to the present,
by examining the backgrounds, ideas and influences of its major contributors.
Every chapter in the sixth edition of The Evolution of Management Thought has
been thoroughly reviewed and updated to convey an appreciation of the people
and ideas underlying the development of management theory and practice. The
authors intent is to place various theories of management in their historical
context, showing how theyve changed over time. The text does this in a
chronological framework, yet each part is designed as a separate and selfcontained unit of study; substantial cross-referencing provides the opportunity for
connecting earlier to later developments as a central unifying theme.

Medical Quality Management
This textbook on communication is directly relevant to a multiplicity of research
areas and professions. This revised edition has been expanded to include further
research as well as a new chapter on negotiating.

Human Resource Management, 6th Edition
Fully up-to-date revised edition with new exciting real-world features including
video interviews with HR managers. In the words of video interviewees for Human
Resource Management fifth edition: 'The HR strategy absolutely underpins the
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business strategy' - Lesley White, HR Director UK and Ireland, Huawei Technologies
'Organisations provide a differential through their people' - Keith Hanlon-Smith,
Employee Relations Director, Norland Managed Services This new edition of Human
Resource Management: Theory and Practice combines comprehensive text and
web material to help you understand the context of the rapidly changing
contemporary workplace and the importance of HRM within it. The authors
challenge you to think critically and to apply this to the real world of business. Key
features include: • Two new chapters on Leadership and management
development, and Organisational culture and HRM • HRM and Globalization –
sections analysing HRM on an international scale and the challenges of managing
people across borders • A focus on contemporary themes such as sustainability,
dignity at work, diversity and emotion • HRM as I see it – online video interviews
with HR managers at organisations such as Sky, Bupa and Unite the Union, with
accompanying questions in the textbook • HRM in Practice sections and Case
Studies – demonstrate HRM at work in the real world and encourage you to be
analytical about practical issues • Online multi-choice questions and skills
development guide - aid your understanding and help you get to grips with writing
reports and giving presentations. Visit www.palgrave.com/business/bratton5 for
comprehensive supporting materials for lecturers and students, including all-new
video interviews with HR professionals.

South African Human Resource Management
Uniquely organized around the AONE competencies, this trusted resource gives
you an easy-to-understand, in-depth look at today’s most prevalent nursing
leadership and management topics. Coverage features the most up-to-date,
research-based blend of practice and theory related to topics such as: the nursing
professional's role in law and ethics, staffing and scheduling, delegation, cultural
considerations, care management, human resources, outcomes management, safe
work environments, preventing employee injury, and time and stress
management. UNIQUE! Chapters divided according to AONE competencies for
nurse leaders, managers, and executives. Research Notes in each chapter
summarize relevant nursing leadership and management studies and highlight
practical applications of research findings. Case Studies at the end of each chapter
present real-world leadership and management situations and illustrate how key
concepts can be applied to actual practice. Critical Thinking Questions at the end
of each chapter present clinical situations followed by critical thinking questions to
help you reflect on chapter content, critically analyze the information, and apply it
to the situation. NEW! Full-color design makes content more vivid and realistic.
NEW! Chapter on Communication and Care Coordination covers these integral
topics. NEW! Updates to critical thinking exercises, case studies, research notes,
and references offer the most current information. NEW! Updated sections on
Current Issues and Trends reflect the latest topics in the field. NEW! Relevant Web
Sites boxes provide authoritative resources for additional research.

Management Theory and Practice
The contemporary workplace is ever changing. In many countries the effects of
economic globalization has seen the rise in zero-hour contracts, the erosion of
trade union power and income inequality. In addition, high-performance work
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systems, business ethics and environmental sustainability are now creating
tremendous challenges in many organizations. These developments play out
amongst differing national and international contexts. This fluid and diverse
environment makes it even more important to understand the myriad of different
theories underpinning human resource management and to explore its impact on
organizations, managers and workers. This engaging textbook provides an
essential introduction to both the ‘how’ and ‘why’ of human resource
management; it looks at the way organizations manage human capability, but also
exposes the tensions inherent in the employment relationship, encouraging the
reader to reflect critically on the realities of contemporary HRM. Building on the
success of the previous five editions, this new edition includes: Two new chapters
on Ethics in HRM and Green HRM New ‘HRM as I see it’ video interviews with real
life HR managers sharing their experiences on managing people in organizations,
accessible through a new interactive ebook New ‘HRM and Globalization’ features
discussing the particular challenges faced by international organizations New ‘HRM
in Practice’ features exploring practical implementation of HR theories Coverage of
contemporary themes such as line managers’ roles in HRM, bullying, diversity and
inequality Over 100 new references, bringing the discussion right up to date An
extensive online resource centre with further teaching and learning materials,
accessible at www.palgravehighered.com/bg-hrm-6e.

Substance Use Counseling
The Marketing Book
Management
Making Things Happen
Offering streamlined coverage with an applied approach, Project Management in
Practice, 6th Edition focuses on the essentials of project management. This
concise, hands-on text is ideal for a one semester project management course, or
as a module on project management. This textbook is organized around the project
management life cycle, and provides students with essential project management
concepts while addressing an important area of industry growth: the use of
projects to achieve the strategic goals of organizations.

Information Systems Management In Practice, 6/E
Modern life is complicated, much more so than it used to be. Acclaimed author and
social entrepreneur, Julia Hobsbawm, shows you a simpler way. The Simplicity
Principle challenges the assumption that all things that are complex have to stay
that way. It helps keep things as lean, simple and focused as possible. Smartphone
users experience concentration interruptions every 12 minutes of the day, there
are over 250 billion emails sent every 24 hours and by 2021 the internet will have
created more than 3.3 zettabytes of data. Yet complexity doesn't have to
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dominate, complicate or clutter our lives. Based on a hexagonal model, this book
shows you that it's easy to streamline and simplify both your professional and
personal lives with lessons based on the natural world. For anyone who feels that
life can be too much, The Simplicity Principle will help you break free of the endless
choices and complexities that we face in the world today. It's time to gain control
of your focus and productivity, and most importantly, KEEP IT SIMPLE.

Leadership and Nursing Care Management - E-Book
What can the past tell you about modern management practice? A lot more than
you might think. By tracing the origin and development of modern management
concepts, you can develop a more logical, coherent picture of the present state of
management practice, and a deeper understanding of the analytical and
conceptual tools of the trade. "The History of Management Thought, Fifth Edition,"
presents the unfolding story of the lives and times of major figures in the field, as
well as the enduring themes and influential ideas that have helped shape
management thought--from its earliest, pre-industrial beginnings to modern
theories. Throughout this comprehensive history, author Daniel Wren profiles
significant eras, and analyzes various trends and movements. Now updated and
revised, this Fifth Edition reflects the impact of technology and changing market
conditions. Features Presents new sections on technology, discussing its impact on
management thought. Covers recurring issues in business ethics, corporate
governance, and corporate responsibility. Includes expanded explanations of
developments in organizational theory and strategic management. Provides a solid
foundation in the history of management thought in a chronological framework.

Disability Management
Theory and Practice of Therapeutic Massage, 5th edition is the classic text in the
massage industry including the essential knowledge and skills needed to become a
successful, professional massage therapist, plus the essentials of anatomy and
physiology. Essential topics to the industry such as ethics, hygiene, communication
skills, and body mechanics are discussed. Full-color illustrations and photographs
clearly illustrate techniques and procedures. Classical massage is expanded with
clinical techniques including neuromuscular and myofascial techniques, and lymph
massage, combined to better serve the client by following therapeutic procedures.
Numerous career tracts are explored including massage in a spa environment and
athletic massage. A new chapter discusses massage for special populations
including pre-natal, infant, elder, critically ill, people with cancer, and hospice. The
final chapter has been revised to cover business practices for finding employment
or successful self-employment. Important Notice: Media content referenced within
the product description or the product text may not be available in the ebook
version.

Leadership
The Theory and Practice of Change Management
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Prepare for the real world of family nursing care! Explore family nursing the way
it’s practiced today—with a theory-guided, evidence-based approach to care
throughout the family life cycle that responds to the needs of families and adapts
to the changing dynamics of the health care system. From health promotion to end
of life, a streamlined organization delivers the clinical guidance you need to care
for families. Significantly updated and thoroughly revised, the 6th Edition reflects
the art and science of family nursing practice in today’s rapidly evolving healthcare
environments.

The History of Management Thought
Management Theory And Practice ( 6th Edition )
This sixth edition combines an academically robust account of major theories,
approaches, models, and themes of leadership with an accessible style and
numerous practical exercises.

Human Resource Management
Provides an applied, practical approach to environmental economic theory that is
accessible to students who have had minimal exposure to economics as well as
those with an advanced understanding. With a strong focus on policy and realworld issues, Callan/Thomas's ENVIRONMENTAL ECONOMICS AND MANAGEMENT:
THEORY, POLICY AND APPLICATIONS, Fifth Edition, complements economic theory
with timely, real-world applications. Undergraduate or MBA students gain a clear
perspective of the relationship between market activity and the environment. This
text integrates a strong business perspective into the development of
environmental decision making for a unique vantage point often overlooked in
more conventional approaches. Students learn to use economic analytical tools,
such as market models, benefit-cost analysis, and risk analysis, effectively to
assess environmental problems and to evaluate policy solutions. With a proven,
modular structure, this edition provides a well-organized presentation with the
flexibility to tailor the presentation to your needs. Important Notice: Media content
referenced within the product description or the product text may not be available
in the ebook version.

A Guide to the Project Management Body of Knowledge
(PMBOK(R) Guide-Sixth Edition / Agile Practice Guide Bundle
(HINDI)
Widened in scope and completely updated, this new edition of a well-established
textbook provides an authoritative introduction to all modes of public transport;
from taxis and local buses to intercity rail, domestic air and express coaches.

Police Operations: Theory and Practice
Leadership & Management: Theory & Practice by Kris Cole focuses on
comprehensive coverage of the core management units within the Diploma of
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Leadership and Management BSB51915 and Certificate IV in Leadership and
Management BSB42015. This market-leading textbook provides students with
rigorous information while balancing the key topics with a practical approach,
through real-life case studies, examples and problem-solving techniques. It uses
everyday business terms and language, putting management in a context that
makes it easy to understand for all types of learners. Leadership & Management:
Theory & Practice enables students to strengthen skills in areas such as managing
poor performance, being more directive, and solving problems permanently. It is
noted for its application across industry sectors and different types of business.

Leadership Interactive EBook
This is the bound book only and does not include access to MyLab Coundeling with
Pearson eText. To order MyLab Counseling with Pearson eText packaged with the
bound book, use ISBN 0134479408 . ALERT: Before you purchase, check with your
instructor or review your course syllabus to ensure that you select the correct
ISBN. Several versions of Pearson's MyLab & Mastering products exist for each
title, including customized versions for individual schools, and registrations are not
transferable. In addition, you may need a CourseID, provided by your instructor, to
register for and use Pearson's MyLab & Mastering products. Students can use the
URL and phone number below to help answer their questions:
http://247pearsoned.custhelp.com/app/home 800-677-6337 Substance Use
Counseling is intended for use in Substance Abuse Counseling and Drugs and
Behavior courses or for practicing counselors and clinicians as an on-the-job
resource. A step-by-step guide through the process of working with substanceabuse and/or behavioral addiction clients. Recognized for its clear, practical
approach, Substance Use Counseling offers prospective and practicing clinicians
and counselors a sound base of knowledge about alcohol, tobacco, and other drugs
(ATOD), and practical help for working with individuals and families who seek
assistance for substance abuse and/or behavioral addiction. While the chapters
build on each other as they take readers through the counseling process, each
chapter can also be used as a stand-alone resource. Illustrative case studies with
critical-thinking questions give readers opportunities to examine and discuss a
wide variety of cases. This popular guide also features individual chapters on
special populations to delve further into the topic of substance abuse and address
ways to measure the problem. To keep readers up to date with the most current
practices and trends shaping the field, the Sixth Edition reflects the changes in the
DSM-5 related to the criteria for assessment and diagnosis of substance use
disorders (including a new chapter on behavioral addictions and extensively
updated terminology); the changing face of substance use; new effective
treatment assessments, methods, and settings; and new chapter cases. Also
available with MyLab Counseling This title is also available with MyLab Counselingan online homework, tutorial, and assessment program designed to work with the
text to engage students and improve results. Within its structured environment,
students see key concepts demonstrated through authentic video footage, practice
what they learn, test their understanding, and receive feedback to guide their
learning and ensure they master key learning outcomes.

Leadership Case Studies in Education
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Strategic Management
In Strategic Management: Theory and Practice, Fourth Edition, John A. Parnell leads
readers through detailed, accessible coverage of the strategic management field.
Concise and easy to understand chapters address concepts sequentially, from
external and internal analysis to strategy formulation, strategy execution, and
strategic control. Rather than relegating case analysis to a chapter at the end of
the book, Parnell aligns each chapter's key concepts with 25 case analysis steps.
Current examples and high interest real-time cases, largely drawn from The Wall
Street Journal and Financial Times, illustrate the key role of strategic management
in the United States and around the world.

Public Transport
Written by authors with years of academic, regional, and city planning experience,
the classic Planning Local Economic Development has laid the foundation for
practitioners and academics working in planning and policy development for
generations. With deeper coverage of sustainability and resiliency, the new Sixth
Edition explores the theories of local economic development while addressing the
issues and opportunities faced by cities, towns, and local entities in crafting their
economic destinies within the global economy. Nancey Green Leigh and Edward J.
Blakely provide a thoroughly up-to-date exploration of planning processes,
analytical techniques and data, and locality, business, and human resource
development, as well as advanced technology and sustainable economic
development strategies.

Strategic Management
The Updated and Extensively Revised Guide to Developing Efficient Health
Information Management Systems Health Information Management is the most
comprehensive introduction to the study and development of health information
management (HIM). Students in all areas of health care gain an unmatched
understanding of the entire HIM profession and how it currently relates to the
complex and continuously evolving field of health care in the United States. This
brand-new Sixth Edition represents the most thorough revision to date of this
cornerstone resource. Inside, a group of hand-picked HIM educators and
practitioners representing the vanguard of the field provide fundamental guidelines
on content and structure, analysis, assessment, and enhanced information. Fully
modernized to reflect recent changes in the theory and practice of HIM, this latest
edition features all-new illustrative examples and in-depth case studies, along with:
Fresh and contemporary examinations of both electronic and print health records,
data management, data privacy and security, health informatics and analytics, and
coding and classification systems An engaging and user-friendly pedagogy,
complete with learning objectives, key terms, case studies, and problems with
workable solutions in every chapter Ready-to-use PowerPoint slides for lectures,
full lesson plans, and a test bank for turnkey assessments A must-have resource
for everyone in health care, Health Information Management, Sixth Edition, puts
everything you need at your fingertips.
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The Evolution of Management Thought, 6th Edition
Kris Cole continues to pave the way for budding managers, providing hands on
practical concepts and theoretical approaches in the sixth edition of her bestselling textbook - Management - Theory and Practice. This market-leading textbook
continues to provide students with rigorous information, whilst balancing the key
topics with a practical approach, through real life case studies, examples and
problem solving techniques. Using everyday business terms and language puts
management in a context that makes it easy to understand by all types of
learners. In addition, it will enable you to strengthen skills in areas such as
managing poor performance, being more directive and solving problems
permanently.This edition supports the comprehensive coverage of the core
management units in the BSB Business Services Training Package:* BSB42015
Certificate IV in Leadership and Management * BSB51915 Diploma of Leadership
and ManagementAnother focus of this edition is developing the assessments
matrix for the Instructor's Manual; mapping out assessment tools by Performance
Criteria for each Unit and the Elements. New assessment assignments will also be
mapped to align with the 800+ Performance Criteria the text covers, adding value
to this edition and strengthening teacher's loyalty.

Disability Management
Adopted at more than 1,000 colleges and universities worldwide, the marketleading text owes its success to the unique way in which it combines an
academically robust account of the major theories and models of leadership with
an accessible style and practical exercises that help students apply what they
learn. Each chapter follows a consistent format, allowing students to contrast the
various theories. Three case studies in each chapter provide practical examples of
the theories discussed.

Leadership and Management: Theory and Practice
"This is a must-have book for educational leadership." –Joseph Mukuni, Virginia
Tech University Engaging, practical, and relevant, Leadership Case Studies in
Education, Second Edition applies leadership theories in educational settings.
Designed to be used alongside Leadership: Theory and Practice, Eighth Edition, this
casebook provides relevant, substantive, and contemporary case studies on
leadership issues in Higher Education and K-12 Education. Each of the 32 case
studies include critical thinking questions that encourage students to apply
leadership theory and concepts to real-life situations. Fully updated with new
citations, statistics, and a new chapter on followership, Leadership Case Studies in
Education is the perfect companion for educational leadership courses. Bundle with
Northouse’s Leadership: Theory and Practice, Eighth Edition ISBN:
978-1-5443-3018-1

Applications in Personnel/human Resource Management
This new comprehensive resource Medical Quality Management: Theory and
Practice addresses the needs of physicians, medical students, and other health
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care professionals for up to date information about medical quality management.
In reviewing the key principles and methods that comprise the current state of
medical quality management in U.S. health care, this text provides a concise
summary of quality improvement, patient safety and quality measurement
methodologies. This textbook also describes the current state of global networks
and computing technologies, and provides an overview of ethics, legislation, policy
making, accreditation and utilization management techniques as it relates to
quality improvement. including general approaches and methods, support
systems, regulatory constructs, and common outcomes. Complete with case
studies, executive summaries, and figures and tables, this is a necessary guide for
all executives and medical directors, academicians and students, as well as all
physicians and other health professionals in clinical practice.

Man Theory and Practice
To support the broadening spectrum of project delivery approaches, PMI is offering
A Guide to the Project Management Body of Knowledge (PMBOK® Guide) – Sixth
Edition as a bundle with its latest, the Agile Practice Guide. The PMBOK® Guide –
Sixth Edition now contains detailed information about agile; while the Agile Practice
Guide, created in partnership with Agile Alliance®, serves as a bridge to connect
waterfall and agile. Together they are a powerful tool for project managers. The
PMBOK® Guide – Sixth Edition – PMI's flagship publication has been updated to
reflect the latest good practices in project management. New to the Sixth Edition,
each knowledge area will contain a section entitled Approaches for Agile, Iterative
and Adaptive Environments, describing how these practices integrate in project
settings. It will also contain more emphasis on strategic and business
knowledge—including discussion of project management business documents—and
information on the PMI Talent Triangle™ and the essential skills for success in
today's market. Agile Practice Guide has been developed as a resource to
understand, evaluate, and use agile and hybrid agile approaches. This practice
guide provides guidance on when, where, and how to apply agile approaches and
provides practical tools for practitioners and organizations wanting to increase
agility. This practice guide is aligned with other PMI standards, including A Guide to
the Project Management Body of Knowledge (PMBOK® Guide) – Sixth Edition, and
was developed as the result of collaboration between the Project Management
Institute and the Agile Alliance.

The Simplicity Principle
The Third Edition of this market-leading text has been updated and expanded with
contemporary case material and more detailed coverage of the main topics and
trends in corporate communication. New to the Third Edition: - New chapters on
strategic planning and campaign management, research and measurement and
CSR and community relations - Greatly expanded coverage of key areas: internal
communication, leadership and change Communication, issues management, crisis
communication and corporate branding - Other topics to receive new coverage
include: public affairs, social media, internal branding and issues of globalization. New and up-to-date international case studies, including new full-length case
studies and vignettes included throughout the chapters. - Further reading and new
questions-for-reflection will provide the reader with a means to challenge and
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further their understanding of each of the topics in the book. - Online teaching
material for lecturers and students including: instructors manual, PowerPoint slides
and new international case studies of varied length, SAGE Online journal readings,
videos, online glossary and web links Praise for the Second Edition: "This is a musthave reference book for Chief Executives, Finance Directors, Corporate
Communicators and Non-executive Directors in this "involve me" era of
stakeholder engagement and corporate communications. How I wish I had had this
book on my desk as a Chief Reputation Officer!" - Mary Jo Jacobi, Former Chief
Reputation Officer of HSBC Holdings, Lehman Brothers and Royal Dutch Shell 'This
is a comprehensive and scholarly analysis of corporate communications. It will
offer students and practitioners alike a considerable aid to study and
understanding which will stand the test of time in a fast changing business' - Ian
Wright, Corporate Relations Director, Diageo

Health Information Management
Offers a collection of essays on philosophies and strategies for defining, leading,
and managing projects. This book explains to technical and non-technical readers
alike what it takes to get through a large software or web development project. It
does not cite specific methods, but focuses on philosophy and strategy.

Family Health Care Nursing
This text deals with the management of information technology (IT) as it is being
practiced in organizations today. Its emphasis is on the current material that
information systems executives find important, and organizes it around a
framework that provides guidance to students. In this sixth edition, the key themes
are the Internet economy, the global marketplace, e-enablement, knowledge
management and knowledge sharing. It continues to merge theory with practice
through case examples of real companies' use of IT.

Project Management for Business and Engineering
The Marketing Book is everything you need to know but were afraid to ask about
marketing. Divided into 25 chapters, each written by an expert in their field, it's a
crash course in marketing theory and practice. From planning, strategy and
research through to getting the marketing mix right, branding, promotions and
even marketing for small to medium enterprises. This classic reference from
renowned professors Michael Baker and Susan Hart was designed for student use,
especially for professionals taking their CIM qualifications. Nevertheless, it is also
invaluable for practitioners due to its modular approach. Each chapter is set out in
a clean and concise way with plenty of diagrams and examples, so that you don't
have to dig for the information you need. Much of this long-awaited seventh edition
contains brand new chapters and a new selection of experts to bring you bang up
to date with the latest in marketing thought. Also included are brand new content
in direct, data and digital marketing, and social marketing. If you're a marketing
student or practitioner with a question, this book should be the first place you look.

Management Theory and Practice
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This trusted book provides a focused, practical introduction to the key principles
and practices guiding the operations of modern police departments. While
maintaining its proven instructional approach and strong focus on community- and
problem-oriented policing, the sixth edition of POLICE OPERATIONS: THEORY AND
PRACTICE reflects the latest trends and research shaping the day-to-day
operations of progressive police departments. A new Perspectives from a First-Line
Supervisor feature shares practical, applied information. Highlights include new
and revised information on evolving technology, the police officer hiring process,
how police use websites and social media to communicate with the public, patrol
techniques, cultural diversity, cell phone use and laws, hazardous materials
response, federal emergency response agencies, and cyberterrorism. The authors
complement this wealth of information with an appealing writing style, numerous
photos and illustrations, and real-life examples to engage your interest, enhance
learning, and demonstrate the professional relevance of chapter material. Now
better than ever, this convenient book is an ideal resource for law enforcement
students and professionals who want an accessible, up-to-date guide to essential
principles and current trends and practices in police operations. Important Notice:
Media content referenced within the product description or the product text may
not be available in the ebook version.

Leadership
Kris Cole throws light on the gap between theory and practice in the 5th edition of
Management - Theory and Practice. She explains management theory in everyday
language, and puts it in a context that makes it easy to understand. This resource
will help you develop the vocabulary you need to communicate effectively with
colleagues and equips you with models and frameworks to tackle management
challenges. In addition it will enable you to strengthen your 'hard skills', like
managing poor performance, being more directive and solving problems
permanently.

Project Management in Practice, 6th Edition
In this fully updated Eight Edition of Leadership: Theory and Practice, a new
chapter on Followership examines the central role followers play in the leadership
process and unpacks the characteristics of both effective and ineffective followers.
The new edition also includes a new Ethical Leadership Style Questionnaire and
new coverage on the dark side of leadership and destructive leadership. Adopted
at more than 1600 institutions in 89 countries and translated into 13 different
languages, this market-leading text successfully combines an academically robust
account of the major theories and models of leadership with an accessible style
and special emphasis on how leadership theory can inform leadership practice.
Peter G. Northouse uses a consistent structure for each chapter, allowing students
to easily compare and contrast the various theories. Case studies and
questionnaires provide students with practical examples and opportunities to
deepen their personal understanding of their own leadership.
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