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Case Studies on Digital Government
This book presents a detailed exploration of adaption and implementation, as well
as a 360-degree view spectrum of blockchain technologies in real-world business
applications. Blockchain is gaining momentum in all sectors. This book offers a
collection of protocol standards, issues, security improvements, applicability,
features, and types of cryptocurrency in processing and through 5G technology.
The book covers the evolution of blockchain from fundamental theories to present
forms. It offers diversified business applications with usable case studies and
provides successful implementations in cloud/edge computing, smart city, and IoT.
The book emphasizes the advances and cutting-edge technologies along with the
different tools and platforms. The primary audience for this book includes industry
experts, researchers, graduates and under graduates, practitioners, and business
managers who are engaged in blockchain and IoT-related technologies.
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Measuring Information Technology Investment Payoff
Cost-Effective Energy Efficient Building Retrofitting:Materials, Technologies,
Optimization and Case Studies provides essential knowledge for civil engineers,
architects, and other professionals working in the field of cost-effective energy
efficient building retrofitting. The building sector is responsible for high energy
consumption and its global demand is expected to grow as each day there are
approximately 200,000 new inhabitants on planet Earth. The majority of electric
energy will continue to be generated from the combustion of fossil fuels releasing
not only carbon dioxide, but also methane and nitrous oxide. Energy efficiency
measures are therefore crucial to reduce greenhouse gas emissions of the building
sector. Energy efficient building retrofitting needs to not only be technically
feasible, but also economically viable. New building materials and advanced
technologies already exist, but the knowledge to integrate all active components is
still scarce and far from being widespread among building industry stakeholders.
Emphasizes cost-effective methods for the refurbishment of existing buildings,
presenting state-of-the-art technologies Includes detailed case studies that explain
various methods and Net Zero Energy Explains optimal analysis and prioritization
of cost effective strategies

Annals of Cases on Information Technology
The use of case studies to build and test theories in political science and the other
social sciences has increased in recent years. Many scholars have argued that the
social sciences rely too heavily on quantitative research and formal models and
have attempted to develop and refine rigorous methods for using case studies.
This text presents a comprehensive analysis of research methods using case
studies and examines the place of case studies in social science methodology. It
argues that case studies, statistical methods, and formal models are
complementary rather than competitive. The book explains how to design case
study research that will produce results useful to policymakers and emphasizes the
importance of developing policy-relevant theories. It offers three major
contributions to case study methodology: an emphasis on the importance of withincase analysis, a detailed discussion of process tracing, and development of the
concept of typological theories. Case Studies and Theory Development in the
Social Sciences will be particularly useful to graduate students and scholars in
social science methodology and the philosophy of science, as well as to those
designing new research projects, and will contribute greatly to the broader debate
about scientific methods.

Real-Life Distance Education
A multidisciplinary introduction to engineering design using real-life case studies.
Case Studies in Engineering Design provides students and practising engineers
with many practical and accessible case studies which are representative of
situations engineers face in professional life, and which incorporate a range of
engineering disciplines. Different methodologies of approaching engineering
design are identified and explained prior to their application in the case studies.
The case studies have been chosen from real-life engineering design projects and
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aim to expose
students And
to a wide
variety
of design activities and situations,
including those that have incomplete, or imperfect, information. This book
encourages the student to be innovative, to try new ideas, whilst not losing sight of
sound and well-proven engineering practice. A multidisciplinary introduction to
engineering design. Exposes readers to wide variety of design activities and
situations. Encourages exploration of new ideas using sound and well-proven
engineering practice.

Case Studies in Engineering Design
“Packed with transformative insights, Dealmaking will help a new generation of
business leaders get to yes.”—William Ury, coauthor of Getting to Yes Informed by
meticulous research, field experience, and classroom-tested strategies,
Dealmaking offers essential insights for anyone involved in buying or selling
everything from cars to corporations. Leading business scholar Guhan
Subramanian provides a lively tour of both negotiation and auction theory, then
takes an in-depth look at his own hybrid theory, outlining three specific strategies
readers can use in complex dealmaking situations. Along the way, he examines
case studies as diverse as buying a house, haggling over the rights to a TV show,
and participating in the auction of a multimillion-dollar company. Based on broad
research and detailed case studies, Dealmaking brings together negotiation and
auction strategies for the first time, providing the jargon-free, empirically sound
advice professionals need to close the deal. Originally published in hardcover
under the title Negotiauctions.

Case Studies on Information Technology in Higher Education:
Implications for Policy and Practice
Case Studies on Information Technology in Higher Education: Implications for
Policy and Practice is a collection of cases by researchers and practitioners that
investigates examples of integrating IT in higher education, examining both
successes and failures in college and university settings.

The Big Book of Social Media
It would seem that business investment in information technology (IT) is at root no
different from business investment in anything else. After a careful consideration
of the costs of the investment and its anticipated benefits, a decision is made as to
whether the benefits of the investment outstrip the costs and by how much. If the
benefits are competitive with other investment alternatives (say, a major
marketing campaign), then the business will commit financial resources to the IT
proposal. Otherwise it won't. This decision making process is at the heart of capital
budgeting. Senior executives have been making IT investment decisions for well
over three decades. So why is the measurement of IT investment payoff so difficult
and controversial? Why do we need a book dealing with contemporary approaches
to measuring IT investment payoff? Why have earlier approaches to measuring IT
investment payoff proven unsatisfactory? In what respects have earlier approaches
fallen short? Do we need to scrap earlier approaches entirely or can we find
important improvements to these approaches such that they can be newly applied
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to effectively
measure ITAnd
investment
payoff in ways that are convincing to senior
management? This book will help you to find improvements in existing methods for
measuring IT investment payoff as well as to find new, innovative methods for
addressing the value of emerging IT.0000 ø0.

Technology Transfer and International Production
Case Studies on Information Technology in Higher Education: Implications for
Policy and Practice is a collection of cases by researchers and practitioners that
investigates examples of integrating IT in higher education, examining both
successes and failures in college and university settings.

Environmental technology verification (ETV) program case
studies demonstrating program outcomes.
"This book explores the metaphor of anytime and anywhere individual education
as well as the idea of tailoring instruction to meet individual needs"--Provided by
publisher.

The Distance Education Evolution
A volume in Perspectives in Instructional Technology and Distance Education
Series Editors: Charles Schlosser and Michael Simonson Nova Southeastern
University Real-Life Distance Education: Case Studies in Practice documents and
discusses the experiences of those who have implemented distance learning as a
solution to "real-life" problems and provides guidance to assist readers in their
understanding and analysis of distance learning. This approach allows readers to
develop analytic and problem solving skills. The variety of different situations
within the individual case studies allows readers to apply their knowledge to new
and unique situations and to explore solutions to complex issues. The book is
useful as a primary or supplementary text in programs of educational technology,
instructional design, learning sciences, human resource development, curriculum &
instruction, media & technology or higher education.

Case Studies on Information Technology in Higher Education:
Implications for Policy and Practice
The DC-10 Case
This book brings together recent qualitative research studies in enterprise-wide
implementations. This collection is useful as a teaching case for academia, a
student reference and also for academics, researchers and IT practitioners who
wish to gain a broad view of ERP implementation success and failure, This book
provides relevant methodologies and recent empirical research findings in the area
and includes sufficient background information for an understanding of each case
but focuses on providing a rich description of more than a dozen real life cases.

Solutions to Case Studies for Graduate Students
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This book examines the fundamental evidence for many different aspects of
change and evolution in ancient Egyptian technology. It includes discussion of the
wider cognitive and social contexts, such as the Egyptian propensity for mental
creativity and innovation, and the pace of change in Egypt in comparison with
other African, Mediterranean and Near Eastern states. This book draws not only on
traditional archaeological and textual sources but also on the results of scientific
analyses of ancient materials and on experimental and ethno-archaeological
information. Case-studies analyse those aspects of Egyptian society that made it
either predisposed or actively opposed to certain types of conservatism or
innovation in material culture, such as the techniques of stone-working, medicine,
mummification and monumental construction. The book also includes detailed
discussion of the ways in which the practice and development of Egyptian
technology interrelated with Late Bronze Age urban society as a whole, using the
city at Amarna as a case-study.

Case Studies in Novel Food Processing Technologies
Graduate students, college libraries, and organizations or management teams will
benefit tremendously when they acquire and use the solutions to the case studies
in this book. Case studies are the well-established and proven techniques that
guide students or management teams to adopt prudent concepts theoretically in
real-world situations. These studies can help to address an organization's dilemma
depending upon the expectations of the stakeholders and the investors. In this
edition, this book gives readers access to exemplary solutions to case studies
drawn from a wide variety of cases in both academic and applied fields. By
studying these examples, students can actively develop their skills in problemsolving using analytical tools to make decisions in complex situations. The reader
can cope with ambiguities and learn how to apply optimal solutions in similar
situations. It is a must read for anyone intending to tackle managerial case studies.

Case Studies and Theory Development in the Social Sciences
The variety case studies; The IPM case studies; The seed system case studies.

Qualitative Case Studies on Implementation of Enterprise Wide
Systems
"This book includes cases from local, state, Federal, and international
governments, covering a wide variety of technologies such as geographic
information systems, enterprise resource planning, Web-based customer response
systems, and cross-agency shared systems, among others. The practitioners' indepth knowledge brings a reality to the cases that readers will find stimulating as
well as instructive"--Provided by publisher.

Ancient Egyptian Technology and Innovation
This thought-provoking study examines the ethical, legal, and social problems that
arise with cutting-edge medical technology. Using as examples four powerful and
largely unregulated technologies—off-label use of drugs, innovative surgery,
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assistedDue
reproduction,
neuroimaging—Margaret
L. Eaton and Donald Kennedy
illustrate the difficult challenges faced by clinicians, researchers, and policy
makers who seek to advance the frontiers of medicine safely and responsibly.
Supported by medical history and case studies and drawing on reports from dozens
of experts, the authors address important practical, ethical, and policy issues. They
consider topics such as the responsible introduction of new medical products and
services, the importance of patient consent, the extent of the duty to mitigate
harm, and the responsibility to facilitate access to new medical therapies. This
work's insights into the nature and consequences of medical innovation contribute
to the national debate on how best to protect patients while fostering innovation
and securing benefits.

The Complete Step-by-Step Guide to Designing and Teaching
Online Courses
Digital images, Internet resources, presentation and social software, interactive
animation, and other new technologies offer a host of new possibilities for art
history instruction. Teaching Art History with New Technologies: Reflections and
Case Studies assists faculty in negotiating the digital teaching terrain. The text
documents the history of computer-mediated art history instruction in the last
decade and provides an analysis of the increasing number of tools now at the
disposal of art historians. It presents a series of reflections and case-studies by
early adopters who have not just replaced older materials with new, but who have
advanced the discipline's pedagogy in doing so. The essays illustrate how new
technologies are changing the way art history is taught, summarize lessons
learned, and identify challenges that remain. Given the transitional state of the
field, with faculty ranging from the computer-phobic to the computer-savvy, these
case studies represent a broad spectrum, from those that focus on the thoughtful
integration of new technologies into traditional teaching to others that look beyond
the familiar art history lecture or seminar format. They provide both practical
suggestions and theoretical models for historians of art and visual culture
interested in what computer-mediated applications have been successful in art
history teaching and where such new approaches may be leading us.

Information Technology and Organizational Learning
How organizations—including Google, StubHub, Airbnb, and Facebook—learn from
experiments in a data-driven world. Have you logged into Facebook recently?
Searched for something on Google? Chosen a movie on Netflix? If so, you've
probably been an unwitting participant in a variety of experiments—also known as
randomized controlled trials—designed to test the impact of different online
experiences. Once an esoteric tool for academic research, the randomized
controlled trial has gone mainstream. No tech company worth its salt (or its share
price) would dare make major changes to its platform without first running
experiments to understand how they would influence user behavior. In this book,
Michael Luca and Max Bazerman explain the importance of experiments for
decision making in a data-driven world. Luca and Bazerman describe the central
role experiments play in the tech sector, drawing lessons and best practices from
the experiences of such companies as StubHub, Alibaba, and Uber. Successful
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money—eBay,
cut $50 million from its yearly advertising budget—or bring to light something
previously ignored, as when Airbnb was forced to confront rampant discrimination
by its hosts. Moving beyond tech, Luca and Bazerman consider experimenting for
the social good—different ways that govenments are using experiments to
influence or “nudge” behavior ranging from voter apathy to school absenteeism.
Experiments, they argue, are part of any leader's toolkit. With this book, readers
can become part of “the experimental revolution.”

Financial Technology
Annals of Cases on Information Technology provides 37 case studies, authored by
over 50 world-renowned academicians and practitioners in information technology
each offering insight into how to succeeed in IT projects and how to avoid costly
failures. These case studies describe private and public organizations including
educational institutions, electronic businesses and governmental organizations
ranging in size from small businesses to large organizations. Additionally, they
focus on a variety of technology projects including electronic commerce and
electronic business initiatives, enterprise resource planning and reengineering
efforts, data mining projects and the human factors relating to IT projects.

Case Studies on Alternatives to Methyl Bromide Volume 2 :
Technologies with Low Environmental Impact in Countries with
Economies in Transition
"Foreword by Sam Feist, CNN Political Director"--Cover.

Teaching Art History with New Technologies
Digital images, Internet resources, presentation and social software, interactive
animation, and other new technologies offer a host of new possibilities for art
history instruction. Teaching Art History with New Technologies: Reflections and
Case Studies assists faculty in negotiating the digital teaching terrain. The text
documents the history of computer-mediated art history instruction in the last
decade and provides an analysis of the increasing number of tools now at the
disposal of art historians. It presents a series of reflections and case-studies by
early adopters who have not just replaced older materials with new, but who have
advanced the discipline's pedagogy in doing so. The essays illustrate how new
technologies are changing the way art history is taught, summarize lessons
learned, and identify challenges that remain. Given the transitional state of the
field, with faculty ranging from the computer-phobic to the computer-savvy, these
case studies represent a broad spectrum, from those that focus on the thoughtful
integration of new technologies into traditional teaching to others that look beyond
the familiar art history lecture or seminar format. They provide both practical
suggestions and theoretical models for historians of art and visual culture
interested in what computer-mediated applications have been successful in art
history teaching and where such new approaches may be leading us.

Technological Innovation in Retail Finance
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Designed as a textbook for courses in ethics, this book provides the material
needed to understand the accidents in which more that 700 people were killed -accidents that many believe were the result of unethical actions and inactions by
individuals, organizations, and government agencies. An introduction to ethical
analysis and discussions of the ethical responsibilities involved are also provided.
The case study offers material for a sustained inquiry into every level of ethical
responsibility reflecting the rich ethical complexity of actual events. The DC-10
Case presents these issues through a collection of original and published articles,
excerpts from official accident reports, congressional hearings, and other writing
on the DC-10. The authors allow the readers to examine the ethical issues of airline
safety as they actually occur, taking account of the circumstances in which they
arise.

Cost-Effective Energy Efficient Building Retrofitting
Biotechnology is referred to as one of the key enabling technologies of the 21st
century. It has the potential to offer solutions for a number of health and resourcebased problems the world is facing, such as unmet medical needs and fossil fuel
dependency. Considerable effort and investment has been expended in recent
years to try and improve the outcomes of technology transfer in order to fulfill this
potential. This book presents seventeen best-practice case studies on the topic of
effective technology transfer in biotechnology. The selected case studies focus on
technology transfer offices, funding models, incubators, education and clusters.
Each presents an overview of an initiative that was deployed in Europe with the
aim of supporting and stimulating the transfer of biotechnology discoveries and
technologies from research laboratories to society. Readers are provided with a
critical assessment of each initiative and policy makers, entrepreneurs, cluster
managers and research institute managers will find inspiring lessons they can draw
on when developing and implementing similar initiatives elsewhere. These cases
are the product of research undertaken as part of the ETTBio (Effective Technology
Transfer in Biotechnology) project, co-financed by the European Union (ERDF —
European Regional Development Fund) and made possible by the INTERREG IVC
Programme. ETTBio commenced in January 2012 and concluded in December
2014. Contents:Technology Transfer Office (TTO):Case Study 1: A Look Inside
Imperial College's TTOCase Study 2: Technology Transfer at VIBCase Study 3: The
Creation of a New Technology Transfer OfficeCase Study 4: A Model for IP Transfer
and Shareholding for University Spin-Offs: The "Dresden Model"Funding:Case Study
5: Environmental Success Factors of Imperial College's TTOCase Study 6: The
Industrial Research FundCase Study 7: Regional Innovation Vouchers as an
Effective Tool for Supporting Technology TransferCase Study 8: Public Funds for
Patenting, Valorization and Science-Industry CollaborationIncubators:Case Study 9:
The Imperial BioincubatorCase Study 10: Idea Lab — A Platform for Students to
Develop New IdeasEducation:Case Study 11: Entrepreneurship and Technology
Transfer Education at the Vrije Universiteit BrusselCase Study 12: BioEmprenedor
XXI: Guidance Program for Starting Up and Growing Companies in the Life Sciences
ArenaCase Study 13: Education for ScientistsClusters:Case Study 14: The Biocat
Model: Managing the Bioregion of CataloniaCase Study 15: The Effects of a Cluster
on a Spin-Off — The Foundation of AblynxCase Study 16: Brokerage Event:
Matching International R&D projectsCase Study 17: The DRESDEN-concept: A
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Readership: Policy makers, entrepreneurs,
cluster managers and research institute managers in biotechnology. Key
Features:Focuses on effective technology transfer in the European
contextTechnology specific focus on biotechnologyIdentifies and provides a
detailed examination of best practice case studies in technology transfer across
Europe. These include both highly experienced regions such as London and
Flanders as well as "newcomers" such as Poland and EstoniaKeywords:Technology
Transfer;Biotechnology;Effectiveness;Efficiency;Commercialization;Research;Fundi
ng;Cluster;Education;Technology Transfer Offices;Incubation

Industries, Firms, and Jobs
With the continued success of fintech (financial technology) businesses around the
world, financial services are becoming increasingly de-centralized, personalized,
and automated. This new textbook strikes a balance between academic depth and
commercial relevance in examining the advantages and challenges of these
changes through the lens of various analytical frameworks. Financial Technology
demystifies key technologies, such as blockchains, Internet of Things, AI, machine
learning, and algorithmic data analysis, in a clear and accessible style suitable for
readers with no technological background. Real-world case studies from a variety
of international organizations including HSBC, ING, Amex, AIG, IBM, Tandem and
Monzo, bridge the gap between theory and practice and contextualize learning in
terms of real businesses, from large incumbents to smaller start-ups. With
coverage of robo-advisors, mobile-only banks, open banking and risk and
regulation, this book also explores a range of analytical frameworks to critically
examine new technologies and emerging business models. Financial Technology
enables readers to understand the fintech movement in the context of recent
financial history, examine the key drivers of change and form insights about the
financial system in a forward-looking and global manner. Online resources include
PowerPoint slides for lecturers, video lectures, a literature review and blog posts to
cover industry developments.

Innovation in Medical Technology
Introduces steps for capturing and using customer success stories to grow a
business or cause, with insight from such organizations such as Sage Software,
SAP, Toyota, Kronos, Amdocs, and Make-A-Wish Foundation.

The Power of Experiments
First Published in 2017. Routledge is an imprint of Taylor & Francis, an Informa
company. The Fourth Edition of this highly regarded problem-solving text presents
30 realistic case studies in a wide range of authentic contexts, from K-12 to postsecondary, corporate, and manufacturing. The cases and their accompanying
discussion questions encourage ID students to analyze the available information,
develop conclusions, and consider alternative possibilities in resolving ID problems.

Dealmaking: The New Strategy of Negotiauctions
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Since the
publication
of And
the groundbreaking
first edition, the increasing rate of
change in today’s business landscape has amplified the value of information
technology (IT) in driving adaptive responses. Focusing on the critical role IT plays
in organizational development, Information Technology and Organizational
Learning: Managing Behavioral Change through Technology and Education shows
how to employ action learning to improve the competitiveness of your
organization. Defining the current IT problem from an operational and strategic
perspective, the book presents a collection of case studies that illustrate key
learning issues. It details a dynamic model for effective IT management through
adaptive learning techniques—supplying proven educational theories and practices
to foster the required changes in your staff. It examines existing organizational
learning theories and the historical problems that have occurred with companies
that have used them, as well as those that have failed to use them. Here’s a
sample of what’s new in this edition: A new chapter on Virtual Teams and
Outsourcing Updated case studies that cover noteworthy developments since the
publication of the previous edition New material on infrastructure improvements
and social networking as an improved method for team building Up-to-date
coverage of virtual mentoring and how to better manage at the micro level across
departments and the organization Seamlessly integrating IT and business issues,
the text devotes a chapter to case studies—including a comprehensive case study
that spans eight years of the author’s research. This complete resource also
highlights valuable best practices to supply the understanding needed to transform
your company into a more competitive and technically proficient organization.

Stories That Sell
Our differences in language, cultures, and history around the world play a vital role
in the way we learn. As technology-based education continues to be used
worldwide, there is an ever growing interest in how multiculturalism comes into
effect. Multiculturalism in Technology-Based Education: Case Studies on ICTSupported Approaches explores the multidisciplinary approaches to transculturality
and multiculturalism and its influence on technology-based education. This
comprehensive reference source is a collection of education cases which
investigate transcultural education using theoretical aspects and practical
applications inside a technological framework. This book aims to be a reference for
university professors, students, and researchers alike.

Technology-Supported Environments for Personalized
Learning: Methods and Case Studies
Novel food processing technologies have significant potential to improve product
quality and process efficiency. Commercialisation of new products and processes
brings exciting opportunities and interesting challenges. Case studies in novel food
processing technologies provides insightful, first-hand experiences of many
pioneering experts involved in the development and commercialisation of foods
produced by novel processing technologies. Part one presents case studies of
commercial products preserved with the leading nonthermal technologies of high
pressure processing and pulsed electric field processing. Part two broadens the
case histories to include alternative novel techniques, such as dense phase carbon
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dioxide,Due
ozone,
ultrasonics,
plasma,
and infrared technologies, which are
applied in food preservation sectors ranging from fresh produce, to juices, to
disinfestation. Part three covers novel food preservation techniques using natural
antimicrobials, novel food packaging technologies, and oxygen depleted storage
techniques. Part four contains case studies of innovations in retort technology,
microwave heating, and predictive modelling that compare thermal versus nonthermal processes, and evaluate an accelerated 3-year challenge test. With its
team of distinguished editors and international contributors, Case studies in novel
food processing technologies is an essential reference for professionals in industry,
academia, and government involved in all aspects of research, development and
commercialisation of novel food processing technologies. Provides insightful, firsthand experiences of many pioneering experts involved in the development and
commercialisation of foods produced by novel processing technologies Presents
case studies of commercial products preserved with the leading nonthermal
technologies of high pressure processing and pulsed electric field processing
Features alternative novel techniques, such as dense phase carbon dioxide, ozone,
ultrasonics, cool plasma, and infrared technologies utilised in food preservation
sectors

The ID CaseBook
A study which looks at the reciprocal influence of technological change and labour
relations and includes case studies from six industrialized market economy
countries, as well as a comparative chapter.; The book focuses on the introduction
of microelectronic technology in machinery manufacturing, banking and printing to
examine how workers participated in the changeover and how labour relations in
the enterprises studied were affected by the new technology.

Teaching Art History with New Technologies
From Anesthesia to Zoonoses, this student workbook uses 160 case studies to
cover every aspect of Veterinary Technology.

Case Studies of the Economic Impact of CIP-related
Technologies
The 2nd edition emphasizes two areas not emphasized in the 1st edition: 1) hightemperature superconductor (HTS) magnets; 2) NMR (nuclear magnetic resonance)
and MRI (magnetic resonance imaging) magnets. Despite nearly 40 years of R and
D on superconducting magnet technology, most areas, notably fusion and electric
power applications, are still in the R and D stage. One exception is in the area of
NMR and MRI. NMR magnets are very popular among chemists, biologists, genome
scientists, and most of all, by drug manufacturers for drug discovery and
development. MRI and NMR magnets have become the most successful application
of superconducting magnet technology and this trend should continue. The 2nd
edition will have new materials never treated formally in any other book of this
kind. As with the 1st, most subjects will be presented through problem format to
educate and train the designer.
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Technological Change & Labour Relations
This edited volume offers a new and original approach to the study of technological
change in retail finance. Documenting developments in the US alongside case
studies from Mexico and Europe, Technological Innovation in Retail Finance
addresses the variety of financial institutions that populated the markets for retail
finance. It offers a massive research base reflecting not only breadth of contributor
interests, but also a unity of purpose that comes from several workshops and
comments on each other's work. Technological innovation had a major role in the
shaping and developing of administrative procedures, routines, and capabilities in
organizations offering retail financial services. Indeed, with the exception of
contemporary case studies for the UK, the current ‘state of the art’ in the study of
the computerization of financial services from an historical perspective is
overwhelmingly focused on developments in the USA. This volume overcomes the
usual bias towards the so called ‘Atlantic continuity’ in the understanding of
technological change related to applications of information and telecommunication
technologies (ICT) by offering a number of sources of distinctiveness. It shows
when and how technological change altered the competitive intensity in the
markets for retail finance.

Multiculturalism in Technology-Based Education: Case Studies
on ICT-Supported Approaches
@ This collection of 42 high-quality, well-researched case studies on information
and computer ethics addresses the most salient ethical issues of the information
age, and illustrates the key concerns of computer specialists and information
managers today. It engages readers who are novices in computer issues—and
those who are more involved—in an exciting discovery process. The cases
encompass areas such as privacy, free speech, intellectual property, Internet
access, and policy discussions—and feature the Microsoft trial, the Napster case,
the FBI's Carnivore technology, and the AOL Time Warner merger. For managers,
executives, and IT professionals who work in the field of computer technology, and
for use in corporate management education programs.

Case Studies in Information Technology Ethics
In this valuable resource, experts share deep knowledge including practical “howto” and preventive trouble-shooting tips. Instructors will learn about course design
and development, instructional methods for online teaching, and student
engagement and community building techniques. The book contains successful
teaching strategies, guidance for facilitating interactions and responding to
diversity, and assessments, as well as future directions for online learning. With
many field-tested examples and practice assignments, and with voices from
students, teachers, and experts, this book arms instructors and administrators with
the tools they need to teach effective and empowering online courses. This onestop resource addresses all of the core elements of online teaching in terms that
are universally applicable to any content area and at any instructional level. “A
rare book in education: one that is not only highly useful but also intellectually
coherent and based on robusta>, transferable principles of learning and teaching.
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All educators—in
online And
environments
and in brick-and-mortar schools—will find
this an invaluable resource.” —From the Foreword by Grant Wiggins “We now know
we can get increased participation with online tools to make thinking more visible
and switch the traditional delivery of instruction to personalize learning. While it is
inevitable that online learning will become an important skill for everyone, the
ideas, concepts, strategies, design elements, and tools in the book by Thormann
and Zimmerman can also be applied to blended learning.” —Alan November,
Senior Partner and Founder, November Learning “The authors of this book have
created an excellent resource for anyone interested in becoming an online
instructor or improving his or her skills in online teaching. The authors share a
wealth of step-by-step activities, examples of assignments and teaching strategies
that will guide both novice and experienced teachers as they expand their skills
into the online realm. Even as a ‘veteran’ online instructor the book provided me
with new ideas to try in my next online class.” —Sam Gladstein, Coordinator,
Edmonds eLearning Program at Edmonds School District, WA “Cheers to Thormann
and Zimmerman for providing a must-read for online teaching. This clear and
practical guide takes the instructor from design to implementation of online
courses. The authors remove the anxiety about online teaching for those thinking
about on-screen instruction, and provide new thinking and examples for those
already immersed in it. It is a great guide for those entering the field and a superb
resource for those actively engaged in it.” —Anthony J. Bent, Chairman, Global
Studies-21st Century Skills Committee of the Massachusetts Association of School
Superintendents Book Features: The building blocks necessary to create a
successful online course. The know-how of long-time online instructors. Models for
Skype conferencing with groups of students. Templates for course building,
including sample assignments, activities, assessments, and emails. Detailed
treatment of diversity in the online environment Joan Thormann is professor in the
division of Technology in Education at Lesley University, Cambridge,
Massachusetts. She edits a column on technology and special needs for Learning
and Leading with Technology. Isa Kaftal Zimmerman is the principal of IKZ Advisors
in Boston, Massachusetts, an educational consulting firm serving educators and
stakeholders in the Science, Technology, Engineering, and Mathematics (STEM)
fields.

Case Studies in Superconducting Magnets
This book is a welcome reassertion of an old tradition of interdisdplinary research.
That tradition has tended to atrophy in the last decade, largely because of an
enormous expansion of the domain of neoc1assical economics. The expansion has
fed on two sdentific developments: first, human capital theory; second, contract
theory. Both developments have taken phenomena critical to the operation of the
economy but previously understood in terms of categories separate and distinct
from those with which economists generally work and sought to apply the same
analytical techniques that we use to understand other economic problems. Human
capital theory has applied conventional techniques to questions of labor supply. It
began this endeavor with the supply of trained labor and then expanded to a
general theory of labor supply by broadening the analysis to the allocation of time
over the individual's life, the interdependendes of supply decisions within the
family, and finally to the formation of the family itself. Similarly, contract theory
has moved from a theory that explains the existence of c10sed economic
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institutions
a theory of
their
formation
and internaioperation. The hallmark of
both of these developments is the extension and applica tion of analytical
techniques based on purposive maximization under con traints and the interaction
of individual decision makers through a com petitive market or its analogue.

Effective Technology Transfer in Biotechnology
Blockchain Technology
"This book analyses the technology development efforts of Korea's electronics
industry (the country's largest exporter). It asks how the Korean electronics
industry was able to develop, both in terms of production and technology, despite
low inflows of licensing and foreign direct investments. The books argues that the
key to its spectacular growth has been through its participation and learning from
an inter-firm arrangement called original equipment manufacturing arrangement
(OEM). A number of firm-level case studies on the Korean electronics industry
support this argument. The role of the government, especially related to its
technology policy, has also been analysed. The government was effective in
providing financial incentives for the firms' technological upgrading efforts, but its
supplying of direct technological assistance had limited success. Overall, this book
argues that contrary to many previous studies, the role of multinational enterprises
has been significant in the development of Korea's electronics industry, and that
they have acted as a 'technological tutor' for Korea through OEM"--P. xiv.tributors,
world 0̲.

Case Studies in Veterinary Technology
With the quantity and quality of available works in Information Systems (IS)
research, it would seem advantageous to possess a concise list of exemplary works
on IS research, in order to enable instructors of IS research courses to better
prepare students to publish in IS venues. To that end, The Handbook of Information
Systems Research provides a collection of works on a variety of topics related to IS
research. This book provides a fresh perspective on issues related to IS research by
providing chapters from world-renowned leaders in IS research along with chapters
from relative newcomers who bring some interesting and often new perspectives
to IS research. This book should serve as an excellent text for a graduate course on
IS research methods.
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